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ABSTRACT 

Agent Insurance Renewal app helps to reduce the work of the client and to keep them updated about the date 

of expiry and also the status of their policy. The agent can search any client with their respective Policy number or the 

Vehicle number registered with the policy. Having an insurance policy reduces the financial burden in the case of loss 

or damages arising from an accident caused to or by your insured vehicle. The renewal date of your insurance policy 

is based on the date your policy grabbed. Using this app, the agents can notify the clients through. E-mail or SMS 

regarding the unpaid (pending) amount and acknowledge for the renewal process. The agent can enter the type of 

vehicle for proceeding with the renewal process. The payment will be done to the insurance company by the client with 

the help of the agent. If the client forgets about renewing the policy, an alert will be sent by the application for the 

second time in order to notify the client again. The insurance can also be renewed by the client through this app.  
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I.  INTRODUCTION 

 

The project “Agent Insurance Renewal” is about how the agent views all the policies of the clients that are 

registered with him. The agent can use the feature of notifying the client through an E-mail or a SMS about the policy 

expiry. The agent can select the type of vehicle and pursue with the process of renewal. The payment will be done by the 

agent and the client will pay the agent for the renewal of the policies. The calculation of the renewal amount will be in 

addition to the revised pattern of GST. Thein-built calculator calculates the desired amount and notify about the amount 

that has to be paid.  The alerts are prioritized with respect to the date of Renewal.  

 

II. VARIOUS TECHNOLOGY 

 

Kotlin is a statistically typed, general-purpose programming language with type inference. Kotlin mainly goals 

the JVM, but also accumulates to JavaScript or native code (via LLVM). Kotlin is officially supported by Google for 

mobile development on Android. Kotlin is comprised as an substitute to the standard Java compiler. The Android Kotlin 

compiler agreements the user choose between directing Java 6 or Java 8 companionable bytecode. Firebase is a mobile 

and web application development platform established by Google. Firebase Authentication is a facility that can 

substantiate users consuming only client-side code. It provisions social login benefactors Facebook, GitHub, Twitter and 

Google (and Google Play Games). Moreover, it contains a user management system whereby creators can enable user 

authentication with email and password login kept with Firebase. Firebase also delivers a Realtime database and backend 

as a service. The service provides application developers an API that allows application data to be synchronized across 

clients and stored on Firebase's cloud. The database is also open through a REST API and bindings for several JavaScript 

frameworks. Developers using the Realtime database can secure their data by using the company's server-side-enforced 

security rules. 
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III.  EXISTING SYSTEM & PROPOSED SYSTEM 

 

The existing system of insurance renewal mostly are on webpages and apps. All the apps are third party 

company apps. These apps acts as a broker or an intermediate in insurance renewal. There is no support for E-mail or 

SMS notification. The existing application does not include insurance renewal calculation based on the current GST 

prices. The system is to be built with KOTLIN (a light-weight scripting technology) and Firebase for database. It 

calculates the renewal amount with respect to Government updates. Provide SMS and Email notification based on the 

expiry of the renewal date. Generate a renewal notice with Included taxes, no claim bonus and other commissions. The 

payment will be done by the client to the insurance company with the help of the agent.  

  

IV.  DATA-FLOW DIAGRAM 

 

 

 

V.  WORKING 

Agent Insurance Renewal comprises of insurance renewal of the agent, where entering the policy number of the 

client, the full details of the client will be displayed. The information consists of name of the client, policy details, vehicle 

details, date of renewal, issue date, inception date and expiry date.A notification mail or SMS will be sent to the agent 

before 30 days of expiry date. If the renewal is done, it generates renewal notice based on taxes and no claim bonus and 

agent commission.  If the expiry date of the renewal exceeds then again the notification will be sent. This application will 

be helpful for the agent to know their expiry date. The payment will be done by the client to the Insurance company 

through the agent. 

 

 

Fig 1: Agent Login 
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Fig 2: Displayed  

 All Client details 

 

 

Fig 3: Enter the policy number 

      And client details will be displayed 

  

              

        Fig 4. GST Calculation 
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Fig 5. Client Login 

 

 

 

 

            Fig 6. Client details 

 

 

 

Fig 7. The application alerts the client about the renewal date 
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VII.  CONCLUSION 

 

The Agent Insurance Renewal helps the agent as well as the client to renew their policies on the go. They need 

not spend separate time in waiting in long queues for the renewal process. As the input data here is only the policy 

number, it will be easy for the agent to know about the policies that have been taken by the particular client. Here, If the 

client forgets to renew their policies, the renewal alert will be sent to the client for the second time to remind them 
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